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HUTOI'OBBIE PE3YJIBTATBI
Ha6pannoe
No Kputepnii/lloka3atenn KOJIN4€eCTBO
0aJ1J10B

1 | Kpurepuii "OTKPBITOCTh M JOCTYNHOCTHL HHGopManuu 06 opranusanun" 100
11 ITokazarens "CooTBeTCTBUE HHGOPMAIIUH O ICATSILHOCTH 00Pa30BaTEILHOM OPraHU3aIMK, PA3MEIICHHON Ha OOIIEAOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

" | coepkaHMIO U TOPAAKY (hopMe), YCTAaHOBJIICHHBIM HOPMATHBHBIMHU IIPABOBBIMHU aKTaMu'"

12 [MTokazatenps "Hanuuue Ha odumaabHOM caiiTe 00pa3oBaTeIbHONW OpraHu3auy HHPOPMaIUK O TUCTAaHIMOHHBIX crioco0ax 0OpaTHOM CBS3U M B3aUMOJICHCTBHS C 100

" | momyuarensiMu yciyr ¥ uxX GyHKIHMOHUpOBaHUE"

13 INoxazarens "/lonst momyyareneit yciuyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIMHOCTHIO HH(OPMALINH O ACATEIBHOCTH 00pa30BaTeIbHON OpraHn3alvy, 100

" | pa3MeneHHOW HA HH(GOPMAITMOHHBIX CTEHIAaX B IOMENICHUH 00pa30BaTeIbHON OpraHu3alny, Ha O(HUITHAILHOM caiiTe 00pa3oBaTesbHOM B cetn "M HTEpHET"

2 | Kpurepuii "KoMpopTHOCTH YCJI0BHI MpexocTaBIeHUsl ycayr" 98,5
2.1 | TToka3zarenp "ObecrieueHre B 00pa30BaTeIbHON OpraHU3aliK KOMGOPTHBIX YCIOBHH ISl MPEIOCTABICHHS yCIyT" 100
2.3 | ITokasarens "o monydareiieil yeiayr, VAOBIETBOPEHHBIX KOM(OPTHOCTHIO IPENOCTABIIEHNS YCIYT 00pa30BaTeIbHOM OpraHu3anuein” 97

y YCIIYT, Y, P P p ycayr obp P

3 | Kpurepnii " locTynHOCTB YCIYT A8 HHBAJIHIOB" 72,1
3.1 | loka3zatens "OOopymoBaHKE TOMEIICHHH 00pa30BaTeIbHON OpraHU3alii U IPWIETAlNIei K Hell TEPPUTOPHH C YISTOM JIOCTYITHOCTH JIJIsl HHBAJIHAOB" 40
3.2 | Tlokazarens "ObecnieueHre B 00pa3oBaTeIbHON OpraHU3aliy yCIOBHSI JOCTYITHOCTH, TI03BOJISIFOIIME MHBAJIMIAM II0Iy4aTh YCIyTH HapaBHE ¢ ApyruMu’ 100
3.3 | Iloka3zatens "[loys momy4aTesneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT 7Sl HHBAIHOB" 67

4 | Kpurepuii " J100po:keaTeIHbHOCTD, BEKJINBOCTH PA00THHKOB opranusanuu chepbl oopazosanus' 97,2

b
a1 INoxazarens "/lonst nomyyareneit yciuyr, yIOBIETBOPEHHBIX IOOPOXKETATeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOM OpraHU3aliuy, 00eCTIeUnBaIONIIIX 98
"~ | nepBUYHBIH KOHTAKT M HHPOPMHUPOBAHHE TIOJTyHaTellsl YCIYTH IPH HETIOCPEICTBEHHOM O0paIlleHHH B 00pa30BaTeIbHYI0 OpraHu3anui”
[Nokazarens "/lonst nomyyareneit yciyr, yIOBIETBOPEHHBIX IOOPOXKETATeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOM OpraHU3aliuy, 00eCTIeUnBaIONIIIX
4.2 HETOCPEICTBCHHOE OKa3aHHue YCIYTH pH 00palieHny B 00pa3oBaTelIbHYI0 OpraHu3anuio” o
pea YCIyTH IpH 00pali P Y10 Op !
43 [Nokazarens "/lons nomyyareneit yciyr, YAOBISTBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHHKOB 00pa30oBaTeNIbHOI OpraHU3aIlMK IPH UCIIOIb30BaHUU 9%

' JICTAaHIIMOHHBIX (hOpM B3aMMOACHCTBHS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCI0BUAMH OKa3aHust ycayr" 95,4
5.1 | Ilokasarens "JloJist mosrydaTesiel yciyr, KOTOpbIe TOTOBBI PEKOMEH 10BaTh 00pa30BaTeNIbHYIO OPraHU3aLHI0 POJACTBEHHUKAM M 3HAKOMBIM" 94

b
5.2 | Tlokazarens "Jlosist mosryyaTesiel yCiyr, y10BIETBOPEHHBIX Y00CTBOM rpaduka padboTel 00pa3oBaTeIbHOM oprauu3amn’ 96
5.3 | Tlokazarens "JloJist mosrydaTesiel yCiyr, y/10BJIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUsl yCIyT B 00pa3oBaTeNnbHON opranusanuy’” 96
HUTOI'OBbIU TIOKA3ATEJIb 92,64
PEUTHUHI' MECTO CPEJIU OPTAHU3AIIMU JOINKOJBHOI'O OBPA3ZOBAHUMA) 38




HEJAOCTATKMU B JEATEJBHOCTH

B pe3yabTaTe npoBeieHUs He3aBUCHMOI OLIEHKN KA4eCTBA 0KA3aHUSI YCJIYT, BHISBJIEHBI CJIeTYIOIIHE HEAOCTATKH M0 KPpUTepuio " JlocTymHOCTD yCayr s
HHBAJIHAOB":
ITomereHust 00pa30BaTEIbHOM OpraHU3al|K U IpUJIerarollel K Hell TeppUTOPUH He 000pyI0BaHbI C YYETOM JOCTYIIHOCTH IS HHBAIKM/IOB, B YaCTHOCTH OTCYTCTBYET:
- aJJanTUPOBAHHBIC TU(THI, IOPYYHH, PACHIMPEHHBIE TBEPHBIC TIPOCMBI
- CMEHHBIE KPECJIa-KOJISICKU
- CIIeLMaIbHO 000PYIOBaHHBIE CAHUTAPHO-THTHCHHYCCKUE IIOMEIECHHUS B 00pa30BaTeIbHOM OpraHU3aIim

BbIBO/IbI ! ITPE/IVIOKEHUA

Ilo pesynbpTaram oneHKH KpuTepHs «J0CTYIHOCTH YCJAYT JJIsl HHBAJMI0B):
O6opynoBate moMenieHns 00pa3oBaTeI-HON OPTaHNU3alliH U MIPIJIETAOIIEH K Held TEPPUTOPHHU C YIETOM JIOCTYIHOCTH ISl HHBAJIHU/IOB, B YACTHOCTH:
- aJanTHPOBAHHBIMH TU(PTaAMH, TIOPYUHIMH, PACIIUPEHHBIMU ABEPHBIMH ITPOEMaMH
- CMEHHBIMH KpeclilaMU-KOJISICKaMHU
- CIIeIHATBHO 00OPYIOBaHHBIMH CAHUTAPHO-THTHEHHYECKUMU TIOMEIIEHUSIMHU B 00pa30BaTeIbHON OpraHU3aIiN



